




An improvement in each one of these 
elements improves an individual’s financial 
capability. They also build upon each other: 
knowledge enables skills, skills enable better 
attitudes and confidence, and they all may 
lead to the goal of behavioural change which 
acts as a positive feedback loop in the 
development of these attributes. Though the 
need for better financial capability is widely 
recognised as a key ingredient for health and 
wellbeing, and some significant work is being 
done in this space by various organisations; 
supporting people across the age spectrum, 
with diverse backgrounds and at multiple life 
stages to develop financial literacy at 
grassroots level remains an unmet need. 

There are many barriers that limit financial 
capability building within various 
communities, such as: 
- Inaccessibility of financial literacy materials    
to meet the needs of individuals. This may be 
resources being unavailable, lack of 
awareness or resources not suited for their life 
stage.
- The translated materials that have been 
created do not offer full and complete 
information for example, the materials cannot 
be simply translated word for word, many 
financial terms are difficult to translate.
- Financial literacy resources become 
available only after the financial distress has 
already occurred.
- Financial literacy content does not go 
beyond financial crisis and include long term 
individual capacity building with the aim of 
boosting financial security.

- Financial counselling service is not often 
utilised by multicultural people because of 
lack of awareness that such a service exists or 
they may be embarrassed to use the service.

- Lack of recurrent funding or short-term, 
one-off funding for financial capability

projects which does not allow to capture 
long term impact of projects on financial 
behavioral changes.

- School aged children, young & elderly
people, First Nations people, women &
gender diverse people, newly arrived
multicultural women and women with
disabilities still remain the population groups
that are falling through the systemic cracks.

The above points showcase the current ‘having 
the ambulance at the bottom of the cliff’ 
approach, in which people are only supported 
to develop financial capability once they are in 
financial difficulty. This needs to change. 
Financial literacy is a basic human right and 
needs to be taught as an essential life skill for  
everyone.  

Women’s Health In the North (WHIN) has been 
working to support economic capability for over 
fifteen years, we are yet to come across any 
academic research or any statistical data on 
the financial wellbeing of multicultural women 
living in Australia. With approximately 30% of the 
Australian population born overseas, the gap in 
the knowledge base is concerning.

In this paper we analyse financial capability 
opportunities in the context of the intersecting 
lenses of gender inequality, economic 
inequality and statistics on the multicultural 
population, with the aim of shedding a light on 
the common threads between these 
inequities.

In addition to presenting the issues and 
discussing the need and impact of financial 
capability work, the paper demonstrates the 
impact of a well implemented financial 
capability program in a case study.
WHIN is committed to advancing the economic 
equality for women and gender diverse people, 
with a particular focus on women from 
multicultural background. 











INTERSECTIONS OF GENDER INEQUALITY AND ECONOMIC 
INEQUALITY ON MULTICULTURAL WOMEN



The financial capability of migrant and 
refugee women is impacted by policies 
and circumstances across their settlement 
stages. This includes broader social, 
economic and political conditions like 
housing, immigration, access to education 
and employment, work rights, family 
violence, gender inequality and other 
discriminatory factors.  

Some of the barriers to building financial 
capability for migrant and refugee women 
include: 

- linguistic differences : financial 
information not being made available 
in native language, or the translated 
resources do not explain the financial 
terms appropriately. 

- access to financial information : 
in-language, culturally specific financial 
information not readily available or 
there is lack of awareness.  

- resettlement and transition issues  
related to health, mental health 
impacting financial wellbeing. 

- geographic isolation: many newly 
arrived women are resettled in regional 
areas  thus restricting their access to 
financial resources and information due 
to the geographical distance they 
would need to travel and/or 
unawareness of where to get such 
information.  

- overseas qualifications and work 
experience not recognised in Australia. 

- cultural practices, religious beliefs, 
gender roles and family expectations.

The challenges faced by multicultural 
women are over and above the other 
issues women in Australia face in terms 
of economic security. 

One specific issue confronting many 
multicultural women is the formal 
recognition of education and other 
qualifications and work experience 
obtained before migrating to Australia. In 
many instances, there are no formal 
means by which qualifications from the 
home country can be verified or 
benchmarked against qualifications in 
Australia, meaning the qualifications 
obtained in the home country are never 
transferred to the Australian workforce. 
Even for the sectors where a 
benchmarking process does exist in 
Australia, the process is usually time 
consuming and costly. In addition, there 
is a lack of understanding of the process 
to gain Australian based recognition of 
their education and skills.  

Given the difficulty many migrant women 
have in getting their qualifications 
recognised, they tend to work in low 
income, low skill, insecure and low status 
jobs, rather than maximising their income 
by working in the area of their vocational 
expertise. 

The ability to break out of this situation is 
further restricted as professional 
development and fresh employment 
opportunities in such sectors is limited, 
which is a constraint that entrenches the 
low levels of financial security for many of 
these women (Koukoulas and Market 
Economics, 2018).


















